
Providing responsible and 
impactful AI solutions at scale

Impact the 
future with AI
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Our beliefs
ABOUT US

We believe that Artificial Intelligence (AI) should serve humanity as the yet most powerful technology, to 

deliver economical and social benefits for a better tomorrow.

AI has the inexhaustible power to reduce waste in many forms, not least to save time and resources. At the 

highest level these resources are economical, environmental and human, which all, if efficiently optimized with 

AI will improve the quality of our economy, life and the environment on our planet. In addition, AI is boosting 

innovation and creating a real measurable impact in countless ways. These advances ultimately contribute 

to the growth and well-being of our societies and ecosystems at large.

We are at the forefront of this progressive development. It is our very purpose to empower people and 

businesses around the globe to implement responsible AI technology and to make a change for the better, 

inside and outside of the business, economy and our planet. Every day we work with dedication and effort 

in developing new scalable AI solutions that help businesses increase their efficiency with a positive impact 

for a better tomorrow.

With great power comes great responsibility. This mindset is at the core of everything we do. We care about 

people, our customers, our employees and our partners. Based on that, all of our products and services 

are centered around the responsible use of AI and other new disrupting technologies, offering direct and 

measurable value governed by transparency, trustworthiness and ethics.

Let’s impact the future with AI-together!
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In the past few years, we have scaled up and established ourselves in this new AI 

industry. The first stage involved a steep engineering and technical challenge in 

developing our Grace platform, which is now a strong reference infrastructure for 

AI implementations. From our work with the EU, we learned that more innovative 

development was needed in the areas of Governance and Compliance to be able 

to offer our clients a complete and comprehensive AI platform that could validate 

and certify data and models with respect to existing and future external and internal 

regulations, guidelines, and code of conducts.

We foresee that additional challenges need to be overcome and addressed for 

organizations who have implemented, or will be implementing, AI to improve their 

organization’s efficiency, and make a positive impact for the future.

The good news is that we are continuously handling these challenges, by developing 

additional functionality to the Grace platform with great clients and innovative partners.

So, let’s work together and impact the future with AI. 

Words from our CEO and Founder:

Mikael Munck, Founder & CEO 2021.AI
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In 2016, two Danish dads who happened to be cutting edge technologists, met when talking about their 

daughters to Alpine World Ski Championships trials. They realized they shared a passion for helping scale the 

benefits of AI. Recognizing the power of an open-source architecture, they infused these design principles into 

the Grace Enterprise AI platform. Their goal was to remove barriers to access the capabilities of enterprise-

wide AI, better manage resources and responsibly lead through the impact of disruptive technologies.

Our timeline
ABOUT US

2016

2019

2017

2020

2018

• Established on December

• AI Consulting

• SW Development services (India)

• First beta client on Grace Platform 1.0 

• Developing Grace Platform v.2.0 

• AI model development for 10+ clients. 

First ‘Standard” AI model

• Grace Platform v.2.0 launched in Q2

• First international Grace clients in Japan, 

Germany and Sweden

• AI Governance module introduced in Q4 

• First 10 clients on the Grace Platform  

• First clients on AI Governance module

• AI model development 

• (Strong data science team)

• Developing Grace Platform v.1.0 – 

Citizen Data Scientist platform
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Our guiding principles
VALUE CREATION

In the future AI will extend the boundaries of human compatibilities. We want to help build a trust surplus 
in the capabilities of solutions that are built with disruptive technologies. Over the next decade we will 
witness a radical shift from partial mistrust and skepticism to complete dependence on AI. AI-powered 
applications have endless potential to help businesses and consumers live more sustainability and in 
societies that are responsibly designed to create cultures of transparency. At 2021. AI we are building 
this future.

Empowering transparency while 
respecting privacy

Compliance by design

Responsible leadership with AI

We commit to build technology which foster 

transparency while respecting privacy and 

enables organizations to scale with AI.

We commit to build technology which is 

designed by governance and comply with laws, 

regulations, warranting that an organization 

acts best-in class.

We commit to build technology which allows 

everyone to act responsible and take ownership for 

future solutions with the use of AI.
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Our solution
OFFERINGS

Grace AI Platform

Asset Store Partnership

The Grace AI platform supports the most advanced 

technical requirements around functionality and 

flexibility for the most sophisticated data scientists 

and IT Operations. Our proprietary and unique 

design and architecture provides customers with 

precisely what is needed to realize their AI ambitions 

beginning with where they are at today.

AI Governance:

Grace’s comprehensive AI Governance framework 

provides guidance in increasingly complex industries 

and rapidly shifting global regulatory climates. Built 

with regulatory excellence as the objective, the 

Grace platform assures compliance with external 

regulations, internal code-of- conduct frameworks 

and other organizational best practices.

The Asset Store gives customers a head start in their 

AI projects with pre- built and pre-trained models, 

pipelines and accelerators. We help accelerate AI 

implementation at scale with re-usable models that 

facilitate intuitive presentations and interactions 

between AI projects and business stakeholders.

Our engagement models place our partners at 

the forefront of applied AI and innovation with 

enhanced readiness to meet demand for AI 

services and solutions.

Successful AI implementations rest on four core pillars that provide you with the enterprise-grade quality 
and robustness you need to implement and operate AI.
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Grace is uniquely positioned to unleash automation potential across your organization,

helping you focus your most valuable resources on what matters most to your 

stakeholders. 

Grace offers an efficient, secure, and robust AI implementation across any organization, 

standardizing processes and workflows across AI projects, including all elements 

from data ingestion, model development, one-click deployment, and model life 

cycle management. In short, Grace covers the full range of rich functionality your 

organization needs to be AI proficient.

 

With Grace, you have access to a comprehensive, yet seamless, solution to comply 

with the growing number of external guidelines and regulations, and internal policies 

to documentation and report to different functions, e.g., CSR, ethical charters, and 

boards. Grace includes a flexible solution for organizations and regulators to construct 

tangible metrics, such as Fair, Explainable, Accountable, and Transparent (FEAT) 

AI. The configurable Rules Engine and Impact Assessment module in Grace offer 

many additional options to guarantee GRC for other AI requirements.

Real-time
collaboration

Automated 
Documentation

Model Lifecycle 
Management

The platform that accelerates your 
AI adoption at enterprise scale

GRACE AI PLATFORM
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Closing the gap between your 
ambitions and real value from AI

AI SUPPORT

Ambitious leaders for the next decade increasingly seek to implement AI to optimize cost and production, 
increase revenue and reduce risks. 2021.AI offers an end-to-end AI enterprise implementation. By 
combining our comprehensive AI expertise and our Grace AI platform, we support customers on their 
AI journey, turning data into a valuable organizational asset.

Real business value is only achieved once models are in production, delivering insights and value to all 
corners of the organization.

C O M PA N Y B R O C H U R E
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Value is created from AI as we journey through phases of organizational maturity. We offer support by 
traveling with you on your path to harvesting the full potential of deploying AI at scale.

Knowing your AI maturity 
will help you progress

THE AI JOURNEY

1. EXPLORING
OPPORTUNITY MAPPING

2. EXPERIMENTING
PROOF OF CONCEPT

3. IMPLEMENTING
MODEL DEVELOPMENT

5. LEADING
MODEL LIFE-CYCLE MANAGEMENT

4. SCALING
DEPLOYMENT

VALUE CREATION

In this phase, opportunity mapping will 
reveal your organization’s AI maturity, 
opportunities and proper route to the top.

In this phase, we will help you develop 
the AI model(s) for your organization and 
deploy them in your IT environment. 

We will provide you with continuous 
monitoring and retraining, ensuring 
constant performance and value creation.

In this phase, we help you to scale, 
implementing more models and 
securing an optimum utilization of 
AI across your organization.

In this phase, we will develop a 
proof of concept (POC) for utilizing 
AI in your organization.

03
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01
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Together with 2021.AI we are creating some of the most advanced and ambitious 

forecast models for the shipping industry. This collaboration offers new ways 

of increasing efficiencies running our global fleet. We are leveraging  2021.AI’s 

expertise in developing advanced forecast models.

With this AI model in production, we will reduce the administration for social 

assistants who will instead be able to work with what they are trained to, 

namely meeting people.

Pia Molander Wistam, Head of the Department of Children and Youth, Norrtälje Municipality

Peter Schrøder, Chief Digital Officer, Maersk Tanker

Testimonials
CUSTOMERS & PARTNERS

A sample of our clientlist across industries and type of organizations:
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We are in 5 countries and growing
LOCATIONS

2021.AI serves the growing enterprise need for full management and oversight of applied AI. Our data 
science expertise, combined with the Grace AI Platform, offers a true AI differentiator for clients and 
partners worldwide. Grace helps data scientists solve some of the most complex business problems 
while also providing organizations with the most comprehensive data and AI Governance capability for 
responsible, transparent, and trustworthy model development. 2021.AI is headquartered in Copenhagen 
with employees in 5 locations globally.

San Francisco

Copenhagen

Warsaw

London

Kyiv

Employees Projects Active platforms

60+ 70+ 20+
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